~ CUCTHONGKE CONG HOA XA HQI CHU NGHIA VIET NAM
THONG KE TINH PAK LAK Poc 1ap - Tu do - Hanh phic

~ NOI QUY TIEP CONG DAN o
Tai Dia diem tiép cong dan cia Thong ké tinh DPak Lak
(Ban hanh kem theo Quy ché tiép cong dan cua Thong ké tinh Pak Lak)

L. QUYEN CUA NGUOI BEN KHIEU NAI, TO CAO, KIEN NGHI,
PHAN ANH

1. Trinh bay vé ndi dung khiéu nai, t6 cédo, kién nghi, phan anh.

2. Pugc huéng dan, gidi thich vé noi dung lién quan dén khiéu nai to cdo,
kién nghi, phan dnh cuia minh.

3. Khiéu nai, t6 cdo v€ hanh vi vi pham phép luat ctia nguoi ti€p cong dan.

4. Nhan thong bao vé viée tiép nhén, két qua xtr Iy khiéu nai t6 cdo, kién
nghi, phan anh.

5. Truong hop nguoi khiéq nai, to céo, kién nghi, phan 4nh khong sir dung
thong thao tiéng Viét thi c6 quyén st dung nguoi phién dich.

6. Cac quyén khac theo quy dinh ciia phap luat vé khiéu nai, t cdo.

IL. NGHIA VU CUA NGUOI DEN KHIEU NAIL, TO CAO, KIEN
NGHI, PHAN ANH

1. Giir gin trat ty, vé sinh chung, khong duoc mang vat dé chay
no, chat doc hai, hung khi, dong vat, tré em, nguoi bi mat kha nang nhan thuc
nguoi mat kha nang diéu khién hanh vi dan sy vao noi tiép cong dan.

2. Néu 16 ho tén, dia chi hodc xuét trinh gidy t& tuy than, gidy tuy quyén (néu
o).

3. C6 thai d¢ dang muc, ton trong ddi vai nguoi tiép cong dan.

4. Nghiém chinh chap hanh noi quy tiép cong dan va huéng din cia ngudi
tiép cong dan.

5. Trinh bay trung thuc su viéc, cung cp thong tin, tai liéu lién quan dén
ndi dung khi€u nai, t0 cao, ki€n nghi, phan anh; ky hodc diém chi xac nhan
nhitng nd1 dung trinh bay da dugc nguoi tiep cong dan ghi chép lai.

6. Chiu trach nhiém trudce phéap luat vé ndi dung khiéu nai, t6 cdo cuia minh.

7. Truong hop c6 nhiéu ngudi cung khiéu nai, t6 céo, kién nghi, phan anh
vé cung mot noi dung thi phai cu nguoi dai dién (Nguwoi dai dién phai la nguoi
khiéu nai, nguoi té cdo, ngueoi kién nghi, nguoi phdn dnh; cé tir 05 dén 10 ngueoi
thi cie 01 hodc 02 nguoi dai dién; co trén 10 nguoi thi co thé cir thém nguoi dai
dién nhung khong qud 05 nguoi) dé trinh bay noi dung va lam viéc véi nguoi
tiép cong dan. Viéc cir ngudi dai dién phai thé hién bang van ban c6 chit ky cia
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tat ca nhimg ngudi khiéu nai, t6 céo, kién nghi, phan anh. Nguoi dai dién phai
chiu trach nhiém trudc phéap luat vé tinh hop phéap cta viéc dai dién va van ban
cu nguoi dai dién.
8. Khong duogc tu v di lai trong Tru s& cua Théng ké tinh Piak Lik hoic
quay phim, chup anh, ghi &m khi chua c6 sy dong ¥ cia nguoi tiép cong dan.

9. Hét gio lam viéc, nguoi khiéu nai, to cdo, kién nghi, phan anh khong
duoc luu lai tai dia di€m ti€p cong dan.

I1I. TRACH NHIEM CUA NGUOI TIEP CONG DAN

~ L.Kh tiép cong dan, ngudi tiép cong dan phai bao dam trang phuc chinh
té, co6 deo thé cong churc hoac phu hi€u theo quy dinh.

2. Yéu céu nguol den khiéu nai, t6 cao, kién nghi, phan anh néu 16 ho tén,
dia chi hodc xuit trinh gidy t& tuy than, gidy uy quyén (néu co); co don hodc
trinh bay ro rang no1i dung khleu nai, td cao, kién nghi, phan anh; cung cp théng
tin, tai liéu can thiét cho viéc tiép nhan, thy 1y vu viéc.

3. C6 thai d6 dung muc, ton trong cong dan, lang nghe, tiép nhan don khiéu
nai, to cdo, kién nghi, phan anh hoac ghi chép day du, chinh xac ndi dung ma
nguoi dén khiéu nai, td cdo, ki€n nghi, phan anh trinh bay.

4. Giai thich, huéng dan cho nguoi dén khiéu nai, t6 cao, kién nghi, phan
anh chap hanh chu truong, duong 16i, chinh sach, phap luat, ket luan, quyet dinh
giai quyét da co hiéu luc phap luat cua co quan co thAm quyén; huéng dan nguoi
kh1eu nai, to cao, kién nghi, phan anh dén ding co quan hodc ngudi cd thim

quyen giai quyet

5. Truc tiép xtr 1y hodc phan loai, chuyén don, trinh nguoi c6 thAm quyén
xur Iy khi€u nai, t6 cdo, ki€én nghi, phan anh; thong bao két qua xur 1y khi€u nai,
t0 cdo, kién nghi, phan anh cho cong dan.

6. Yéu cau ngudi vi pham néi quy noi tiép cong dan cham dut hanh vi vi
pham; trong truong hop can thiét, 1ap bién ban vé viéc vi pham va yéu cau co
quan chtrc nang xur 1y theo quy dinh ctia phap luat.

IV. NHUNG TRUONG HQP PUQC TU CHOI TIEP CONG DAN

Nguoi tiép cong dan duge tir chdi tiép ngudi dén noi tiép cong dan trong
cac truong hop sau day:

1. Nguoi trong tinh trang say do dung chat kich thich, ngudi méic bénh tam
than hoac mot bénh khac lam mat kha nang nhan thurc hoac kha nang diéu khién
hanh vi cua minh.

2. Nguoi c6 hanh vi de doa, xtic pham co quan, td chirc, don vi, nguoi tiép
cong dan, nguoi thi hanh cong vu hoac ¢6 hanh vi khac vi pham nd1 quy noi ti€p
cong dan.

3. Nguoi khiéu nai, t6 cdo vé vu vige da giai quyét ding chinh sach, phap
luat, dugc co quan nha nudc c6 tham quyén kiém tra, ra soat, thong bao bang vin
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ban va di duoc tiép, giai thich, huéng dan nhung vén cb tinh khiéu nai, t6 cdo kéo
dai.

4. Nhirng truong hop khac theo quy dinh ctia phap luat.

V.CAC HANH VI BI NGHIEM CAM

1. Gay phién ha, sach nhi€u hoac can tré nguoi dén khiéu nai, td cdo, kién
nghi, phan anh.

2. Thiéu trach nhi¢m trong viéc ti€p cong dan; lam mat hodc lam sai I¢ch
thong tin, tai liéu do ngudi khiéu nai, to cao, kién nghi, phan &nh cung cap.

3. Phan biét d6i xir trong khi tiép cong dan.

4. Loi dung quyén khiéu nai, t§ cdo, kién nghi, phdn anh dé gay roi trat tw
cong cong.

5. Xuyén tac, vu khéng, gay thiét hai cho co quan, td chure, don vi, c4 nhan.

6. De doa, xtc pham co quan, t6 chirc, don vi, nguoi tiép cong dan, nguoi
thi hanh cong vu.

7. Kich dong, cudng ép, du do, 16i kéo, mua chudc nguoi khac tap trung
dong nguoi tai noi tiep cong dan.

8. Vi pham cac quy dinh khac trong ndi quy, quy ché tiép cong déan.
VI. LICH TIEP CONG DAN
1. B6 phan thwong true tiép cong dan

Bo phan Tiép cong dan Phong Thdng ké Tong hop, Théng ké tinh Pik Lik
la don vi thuong truc tiép cong dan.

2. Pia diém tiép cong dén

Dia dién} tiép cong dan cua Thong ké tinh,Dék, Lak dat tai dia chi s6 19,
duong Lé Duan, phuong Buén Ma Thudt, tinh Pak Lak.

3. Thoi gian tiép cong dan thwong xuyén

3.1. Lich tiép céng ddan thuong xuyén

Tir Thi Hai dén Tha Sau hang tuan

- Sang: Tir 7 gio 30 phut dén 11 gio 30 phit;

- Chiéu: Tur 13 gid 00 phat dén 17 gio 00 phut;

3.2. Nhitng ngay khong tiép céng dén

- Thir Bay, Chu nhat va cac Ngay 1¢ theo quy dinh ctia Chinh phu.

- Nhimg quy dinh khac cua Chinh phu va chinh quyén dia phuong (nhu
gian cach dé phong, chong dich bénh,...).

3.3. Lich tiép céng dan cua Truéng Thong ké
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Lich tiép cong dan dinh ky hang thang va dot Xuat cua Truong Théng ké s&
dugc thong bao bang vin ban va niém yét tai Phong tiép cong dan va ding tai
trén trang théng tin dién tr cua Théng k& tinh tai dia chi
https://thongkedaklak@nso.gov.vmﬁuﬁ,

Ho Ngoc Quang
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